
ACT and FACT Member Outcomes 

Client Code: __________     Assessor: ____________________         Date: _____________ 

Service Engagement Scale  

 0 
(Not at all or 

rarely) 

1 
(Sometimes) 

2 
(Often) 

3 
(Most of the 

time) 

1. The client seems to make it 
di2icult to arrange 
appointments 

    

2. When a visit is arranged, the 
client is available     

3. The client seems to avoid 
making appointments     

4. If you o2er advice, does the 
client usually resist it?     

5. The client takes an active part 
in the setting of goals or 
treatment plans 

    

6. The client actively 
participates in managing 
his/her illness 

    

7. The client seeks help when 
assistance is needed     

8. The client finds it di2icult to 
ask for help     

9. The client seeks help to 
prevent a crisis     

10. The client does not actively 
seek help     

11. The client agrees to take 
prescribed medication     

12. The client is clear about what 
medications he/she is taking 
and why 

    

13. The client refuses to co-
operate with treatment     

14. The client has di2iculty in 
adhering to the prescribed 
medication 
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