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COVID-19: Resources for Field-Based Mental Health Teams 
 
Community Re-Opening Resources 

• CANotify: California’s Exposure Notification System  

• MicroCOVID Risk Calculator 

• CDC: Re-opening Guidance for Cleaning and Disinfecting Public Spaces, 
Workplaces, Businesses, Schools and Homes 

• CDC: Print Resources to Support COVID-19 Recommendations 

• CDC: Considerations for Wearing Masks 

• CDPH: Beyond the Blueprint – What will California Look Like After June 15? 

• CDPH: Beyond the Blueprint for Industry and Business Sectors – Effective June 
15, 2021  

• CDPH: Blueprint for a Safer Economy 

• CDPH: Californians, When Do You Need Your Mask? 

• CDPH: Guidance for the Use of Face Coverings - Effective June 15, 2021 

• LAC DPH: L.A. County to Align with State June 15 Masking Guidelines  

• LAC DPH: Health Officer Order: Safer at Work and in the Community 

• University North Carolina: Motivational Interviewing skills to Address 
Ambivalence about Staying at Home and Practicing Physical Distancing (30 
minutes) A primer on using Motivational Interviewing skills to address 
ambivalence about staying at home and being physically distant when out. Also 
helpful for your work with family and friends who may be challenged by these 
expectations to stay at home.  

 
COVID-19 Vaccine Resources 
 
Where to get the COVID-19 Vaccine 

• A Vaccine Finder Website 

• California Department of Public Health: My Turn  

• Los Angeles County Department of Public Health Vaccination Appointment 

• Los Angeles City Vaccine Appointment Website  

• Some Initial Federal Retail Pharmacy Partners in California 
o Albertson’s 
o Costco  
o CVS  
o Pavilions  
o Rite Aid  
o Ralph’s  
o Sam’s Club  
o Safeway  
o Vons  
o Walgreens  
o Walmart  
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https://canotify.ca.gov/
https://www.microcovid.org/
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-guidance.html
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/What-Will-June-15-Look-Like.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Beyond-Blueprint-Framework.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Beyond-Blueprint-Framework.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Dimmer-Framework-September_2020.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Use-of-Face-Coverings-Fact-Sheets--en.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/guidance-for-face-coverings.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/guidance-for-face-coverings.aspx
http://publichealth.lacounty.gov/phcommon/public/media/mediapubhpdetail.cfm?prid=3171
http://publichealth.lacounty.gov/media/Coronavirus/reopening-la.htm
https://attendee.gotowebinar.com/register/2472313880300287759
https://attendee.gotowebinar.com/register/2472313880300287759
https://attendee.gotowebinar.com/register/2472313880300287759
https://vaccinefinder.org/
https://myturn.ca.gov/?utm_campaign=20210413_COVID_VaccinationsUpdates15_NonAttributed&utm_medium=email&utm_source=Eloqua
http://www.publichealth.lacounty.gov/media/coronavirus/vaccine/index.htm
https://carbonhealth.com/covid-19-vaccines/los-angeles?utm_campaign=20210413_COVID_VaccinationsUpdates15_NonAttributed&utm_medium=email&utm_source=Eloqua
https://www.albertsons.com/pharmacy/covid-19.html
https://www.costco.com/covid-vaccine.html
https://www.cvs.com/immunizations/covid-19-vaccine
https://www.pavilions.com/pharmacy/covid-19.html
https://www.riteaid.com/covid-19
https://www.ralphs.com/rx/covid-eligibility
https://www.samsclub.com/pharmacy/immunization?imzType=covid
https://www.safeway.com/pharmacy/covid-19.html
https://www.vons.com/pharmacy/covid-19.html?cmpid=ps_von_soc_cov_goo_20210125_71700000078884903_58700006655642318_43700060099359572&gclid=Cj0KCQjw1PSDBhDbARIsAPeTqreQMfOonRaX4QAqzDyCSLVxQnkLmXhiDX1BLZ6H3zCzFlh-XqYORNEaAq62EALw_wcB&gclsrc=aw.ds
https://www.walgreens.com/findcare/vaccination/covid-19?ban=covid_vaccine_landing_schedule
https://www.walmart.com/cp/flu-shots-immunizations/1228302
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Talking about the COVID-19 Vaccine  

• How to Talk About the COVID-19 Vaccines with Individuals Who Have Serious 
Mental Illness (SMI)  

• LAC DPH: COVID-19 Vaccine Healthcare Provider Hub 

• COVID Enders Vaccination Toolkit (Updated biweekly)  

• CDC: Talking to Recipients about COVID-19 Vaccines 

• CDC: Myths and Facts about COVID-19 Vaccine 
• CDC: Frequently Asked Questions about COVID-19 Vaccination 

• University North Carolina: Motivational Interviewing and COVID Vaccine 
Hesitancy On-Demand Webinar (13 Min) This webinar helps clinicians who work 
with individuals in community health settings think about how to have discussions 
about receiving the COVID 19 vaccine.  

• University North Carolina: Motivational Interviewing and COVID Vaccine 
Hesitancy On-Demand Webinar (33 minutes) This webinar helps clinicians who 
work with individuals in community health settings think about how to have 
discussions about receiving the COVID 19 vaccine. This can be a good starting 
point for a team discussion or group supervision/cross-training.  

• The Vaccine Confidence Project   

• World Psychiatry: Prioritizing COVID‐19 vaccination for people with severe 
mental illness  

• JAMA Psychiatry: Maximizing the Uptake of a COVID-19 Vaccine in People With Severe 
Mental Illness: A Public Health Priority  

 

Workplace Implications for COVID-19 Vaccine  
• Cal/OSHA and Statewide Industry Guidance on COVID-19  

• CAL/OSHA: COVID-19 Prevention Emergency Temporary Standards - Fact Sheets, 
Model Written Program and Other Resources   

• California Employment Law Report: EEOC Offers Guidance on Vaccinations and the 
Implications for California Employers 

• SHRM: When Employers Can Require COVID-19 Vaccinations 

• SHRM: What Employers Can Do If Workers Refuse a COVID-19 Vaccination 

• US Equal Employment Opportunity Commission: What You Should Know About COVID-
19 and the ADA, the Rehabilitation Act, and Other EEO Laws  

 

Financial, Housing and Food Resources for Staff and Clients 
• LA County Disaster Help Center: Help for workers affected by COVID-19 

• DPSS: Find Various Resources for those who Need Benefits  

• LAC Office of Immigration Affairs: LA4You Updates on Public Charge 

• Los Angeles County: Temporary Eviction Moratorium (Through 6/30/21*) 

• The One Degree: Resource guide with information on food, housing, and more. 
Updated every weekend by SPA 

 

Supporting People Experiencing Homelessness 
• California Department of Public Health: Protocol for Managing COVID in People 

Experiencing Homelessness 
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https://mcusercontent.com/13a4dc0afeae6ef453590493e/files/3cefb722-687e-72ea-1352-d52fbb705565/SMI_and_the_COVID_19_Vaccine_v4.pdf?utm_source=Mailchimp&utm_medium=email
https://mcusercontent.com/13a4dc0afeae6ef453590493e/files/3cefb722-687e-72ea-1352-d52fbb705565/SMI_and_the_COVID_19_Vaccine_v4.pdf?utm_source=Mailchimp&utm_medium=email
http://publichealth.lacounty.gov/acd/ncorona2019/vaccine/
https://covidfinishline.com/toolkit/
https://www.cdc.gov/vaccines/covid-19/hcp/index.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/vaccine-benefits/facts.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq.html
https://urldefense.com/v3/__https:/attendee.gotowebinar.com/register/5615871500096284686__;!!F9wkZZsI-LA!QfygZcebjln3i9thDpodFt97Ikw2Y5QAu9wzIdbv23Wydw8VQTOXJq_EnK_9XqbyEzF74w$
https://urldefense.com/v3/__https:/attendee.gotowebinar.com/register/5615871500096284686__;!!F9wkZZsI-LA!QfygZcebjln3i9thDpodFt97Ikw2Y5QAu9wzIdbv23Wydw8VQTOXJq_EnK_9XqbyEzF74w$
https://attendee.gotowebinar.com/register/6720682774003720975
https://attendee.gotowebinar.com/register/6720682774003720975
https://www.vaccineconfidence.org/
https://onlinelibrary.wiley.com/doi/full/10.1002/wps.20826
https://onlinelibrary.wiley.com/doi/full/10.1002/wps.20826
https://pmhp.ucla.edu/wp-content/uploads/2021/05/jamapsychiatry_warren_2020_vp_200052_1607373523.97367.pdf
https://pmhp.ucla.edu/wp-content/uploads/2021/05/jamapsychiatry_warren_2020_vp_200052_1607373523.97367.pdf
https://www.dir.ca.gov/dosh/coronavirus/Guidance-by-Industry.html
https://www.dir.ca.gov/dosh/coronavirus/ETS.html
https://www.dir.ca.gov/dosh/coronavirus/ETS.html
https://www.californiaemploymentlawreport.com/2020/12/eeoc-offers-guidance-on-vaccinations-and-the-implications-for-california-employers/
https://www.californiaemploymentlawreport.com/2020/12/eeoc-offers-guidance-on-vaccinations-and-the-implications-for-california-employers/
https://www.shrm.org/resourcesandtools/legal-and-compliance/employment-law/pages/coronavirus-mandatory-vaccinations.aspx
https://www.shrm.org/resourcesandtools/legal-and-compliance/employment-law/pages/if-workers-refuse-a-covid-19-vaccination.aspx
https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws
https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws
https://lacountyhelpcenter.org/for-workers/
https://dpss.lacounty.gov/en.html?1dmy&page=dept.dpss.home.news.detailhidden&urile=wcm%2525253apath%2525253a/dpss+content/dpss+site/home/news/038f84ca-9683-47c6-83ea-06a0c8a80f7b
https://oia.lacounty.gov/publiccharge/
https://dcba.lacounty.gov/noevictions/
https://about.1degree.org/covid-19-la-en
https://about.1degree.org/covid-19-la-en
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/flowchart-COVID19-homelessness.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/flowchart-COVID19-homelessness.pdf
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o Related document: Recommended Strategic Approaches for COVID-19 
Response for Individuals Experiencing Homelessness 

• National Health Care for Homeless Council: COVID-19 Resource and Guidance 
Page 

• CDC: Investigating and Responding to COVID-19 Cases at Homeless Service 
Provider Sites 

• CDC Interim Guidance: Homeless Service Providers to Plan and Respond to 
Coronavirus Disease 2019 (COVID-19) 

• CDC Interim Guidance: Responding to COVID-19 among People Experiencing 
Unsheltered Homelessness 

• CDC: Resources to Support People Experiencing Homelessness 

• CDC Interim Guidance: Considerations for Health Departments for SARS-CoV-2 
Testing in Homeless Shelters and Encampments 

• Los Angeles County COVID-19: Homeless & Housing Resource 

• Los Angeles Homeless Service Authority: COVID-19: Additional Resources for 
People Experiencing Homelessness 

• Los Angeles Homeless Service Authority: COVID-19 and Street Outreach: A 
Quick Guide to Keeping Safe and Delivering Care 

• Los Angeles Homeless Services Authority COVID-19 Racial Equity Resource 
Guide 

• Los Angeles Homeless Services COVID-19: Guidance for Case Managers 

• National Alliance to End Homelessness: The Framework for an Equitable 
COVID-19 Homelessness Response 

• HUD Toolkit: Preventing & Managing the Spread of Infectious Disease within 
Encampments 

• HUD Toolkit: Managing Infectious Disease in Shelters 

• Triage Tool Example for Shelters and Housing Programs: The Atlanta Continuum 
of Care 

 

Supporting People Who Use Drugs 
• National Harm Reduction Coalition: Harm Reduction Amidst the COVID-19 

Pandemic 

• Los Angeles County DPH Guidance: Non-Residential Substance Use Disorder 
Settings (English) 

• Los Angeles County Department of Health Services: COVID-19 Guidance for 
Opioid Overdose Prevention & Response 

• National Institute on Drug Abuse: COVID-19 Potential Implications for Individuals 
with Substance Use Disorders 

• SAMHSA Guide: COVID-19 Guidance for Opioid Treatment Programs 

• DMH + UCLA PMHP Guide: Understanding Withdrawal Risks for People who 
Use Alcohol and Drugs During COVID-19 

• DMH + UCLA PMHP Guide: Hygiene Recommendations for People who Use 
Drugs and Alcohol During COVID-19 

 

mailto:pmhp@mednet.ucla.edu
https://pmhp.ucla.edu/
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Protocols-Homeless-Pop.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Protocols-Homeless-Pop.pdf
https://nhchc.org/clinical-practice/diseases-and-conditions/influenza/
https://nhchc.org/clinical-practice/diseases-and-conditions/influenza/
https://www.cdc.gov/coronavirus/2019-ncov/php/investigating-cases-homeless-shelters.html
https://www.cdc.gov/coronavirus/2019-ncov/php/investigating-cases-homeless-shelters.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/plan-prepare-respond.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/plan-prepare-respond.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/unsheltered-homelessness.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/unsheltered-homelessness.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/testing.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/testing.html
https://covid19.lacounty.gov/homelessness-and-housing/
https://www.lahsa.org/news?article=698-covid-19-additional-resources-for-people-experiencing-homeless
https://www.lahsa.org/news?article=698-covid-19-additional-resources-for-people-experiencing-homeless
https://www.lahsa.org/documents?id=4354-covid-19-and-street-outreach-a-quick-guide-to-keeping-safe-and-delivering-care.pdf
https://www.lahsa.org/documents?id=4354-covid-19-and-street-outreach-a-quick-guide-to-keeping-safe-and-delivering-care.pdf
https://www.lahsa.org/documents?id=4499-covid-19-racial-equity-resource-guide.pdf
https://www.lahsa.org/documents?id=4499-covid-19-racial-equity-resource-guide.pdf
https://www.lahsa.org/documents?id=4398-icms-and-covid-19-april-2020.pdf
https://housingequityframework.org/
https://housingequityframework.org/
https://files.hudexchange.info/resources/documents/Infectious-Disease-Toolkit-for-CoCs-Preventing-and-Managing-the-Spread-of-Infectious-Disease-within-Encampments.pdf
https://files.hudexchange.info/resources/documents/Infectious-Disease-Toolkit-for-CoCs-Preventing-and-Managing-the-Spread-of-Infectious-Disease-within-Encampments.pdf
https://files.hudexchange.info/resources/documents/Infectious-Disease-Toolkit-for-CoCs-Preventing-and-Managing-the-Spread-of-Infectious-Disease-within-Shelters.pdf
https://www.hudexchange.info/resource/5989/covid19-client-triage-tool-atlanta-ga-coc-example/
https://www.hudexchange.info/resource/5989/covid19-client-triage-tool-atlanta-ga-coc-example/
https://harmreduction.org/our-work/action/covid-19-harm-reduction-response/
https://harmreduction.org/our-work/action/covid-19-harm-reduction-response/
http://publichealth.lacounty.gov/media/Coronavirus/docs/settings/GuidanceNonResSubstanceUse.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/settings/GuidanceNonResSubstanceUse.pdf
https://www.lahsa.org/documents?id=4395-dhs-covid-overdose-guidance
https://www.lahsa.org/documents?id=4395-dhs-covid-overdose-guidance
https://www.drugabuse.gov/about-nida/noras-blog/2020/04/covid-19-potential-implications-individuals-substance-use-disorders
https://www.drugabuse.gov/about-nida/noras-blog/2020/04/covid-19-potential-implications-individuals-substance-use-disorders
https://www.samhsa.gov/sites/default/files/sample-otp-covid-19-faqs.pdf
https://ezc.153.myftpupload.com/wp-content/uploads/2020/04/Understanding-Withdrawal-Handout.pdf
https://ezc.153.myftpupload.com/wp-content/uploads/2020/04/Understanding-Withdrawal-Handout.pdf
https://ezc.153.myftpupload.com/wp-content/uploads/2020/04/Hygiene-Recommendations-Handout.pdf
https://ezc.153.myftpupload.com/wp-content/uploads/2020/04/Hygiene-Recommendations-Handout.pdf
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Supporting People in Congregate Living 
• Los Angeles County DPH: Interfacility Transfer Rules During Covid-19 Pandemic 

• Los Angeles County DPH: Guidance and Resources for California Care Facilities 

• Los Angeles County DPH: Listing of SNFs with Specific Units, Floors or Buildings 
Dedicated to COVID-19 Patients 

• Los Angeles County DPH: Guidance and Resources for Skilled Nursing Facilities  

• CDC Toolkit for Shared and Congregate Housing 

• Los Angeles County DPH Guidance: Cohorting in Residential and Congregate 
Settings 

• Los Angeles County DPH Guidance: Social Distancing and Bed Position for 
Residential and Congregate Settings 

• Los Angeles County Guidance: COVID-19 Medical Sheltering 

• The National Council for Behavioral Health: COVID-19 Best Practices for 
Behavioral Health Residential Facilities 

• UCLA Semel: Toolkit for Congregate Living facilities  
 

Messaging: Talking about COVID-19 & Infectious Disease 
with Clients 

• University North Carolina: Motivational Interviewing and COVID Vaccine 
Hesitancy On-Demand Webinar (13 Min) This webinar helps clinicians who work 
with individuals in community health settings think about how to have discussions 
about receiving the COVID 19 vaccine.  

• University North Carolina: Motivational Interviewing and COVID Vaccine 
Hesitancy On-Demand Webinar (33 minutes) This webinar helps clinicians who 
work with individuals in community health settings think about how to have 
discussions about receiving the COVID 19 vaccine. This can be a good starting 
point for a team discussion or group supervision/cross-training.  

• University North Carolina: Motivational Interviewing skills to Address 
Ambivalence about Staying at Home and Practicing Physical Distancing (30 
minutes) A primer on using Motivational Interviewing skills to address 
ambivalence about staying at home and being physically distant when out. Also 
helpful for your work with family and friends who may be challenged by these 
expectations to stay at home.  

• Handout for People who are Homeless and Use Drugs During the COVID-19 
Outbreak: Homeless Youth Alliance COVID-19 Messaging 

• Remote Harm Reduction Support: Never Use Alone 

• Yale Program in Addiction Medicine: Guidance for People who use Substances 
on COVID-19 

• Yale Program in Addiction Medicine: COVID-19 Guidance for Patients Engaged 
in Substance Use Treatment 

 

Maintaining Continuity of Mental Health Services 
• American Psychiatric Association & American Telemedicine Association: Best 

Practices in Videoconferencing-Based Telemental Health 
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http://publichealth.lacounty.gov/acd/NCorona2019/InterfacilityTransferRules.htm
http://publichealth.lacounty.gov/acd/ncorona2019/healthfacilities/ccf/
http://publichealth.lacounty.gov/acd/nCorona2019/COVID19Facilities.htm
http://publichealth.lacounty.gov/acd/nCorona2019/COVID19Facilities.htm
http://publichealth.lacounty.gov/acd/ncorona2019/healthfacilities/snf/
https://www.cdc.gov/coronavirus/2019-ncov/communication/toolkits/shared-congregate-housing.html
http://publichealth.lacounty.gov/media/Coronavirus/docs/settings/Quarantine_vs_Isolation.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/settings/Quarantine_vs_Isolation.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/settings/GuidanceBedPositions.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/settings/GuidanceBedPositions.pdf
https://covid19.lacounty.gov/medical-sheltering/
https://www.youtube.com/playlist?list=PLo760GDnmn-Vt4pQ2AeBur22a_fwTRRzd&mkt_tok=eyJpIjoiWWpNd05qUXlZVFZtTVRGbCIsInQiOiJkXC92dEdnZEF3VU5Rc3JDbll4R2FLVU9tTFJrMTgwQktUUktEaGdjSmhRS1wvZ2lNQ1wvRGd1WEhRV2YyUEFEelNRemNob212a090V0xQOVhHV3d1WW5LVlwvaXdkUWdOTmhxK0tiazhaTUxIZlJpZ1ZHUzhQcTROUUc0d0pTbE91RE0ifQ%3D%3D
https://www.youtube.com/playlist?list=PLo760GDnmn-Vt4pQ2AeBur22a_fwTRRzd&mkt_tok=eyJpIjoiWWpNd05qUXlZVFZtTVRGbCIsInQiOiJkXC92dEdnZEF3VU5Rc3JDbll4R2FLVU9tTFJrMTgwQktUUktEaGdjSmhRS1wvZ2lNQ1wvRGd1WEhRV2YyUEFEelNRemNob212a090V0xQOVhHV3d1WW5LVlwvaXdkUWdOTmhxK0tiazhaTUxIZlJpZ1ZHUzhQcTROUUc0d0pTbE91RE0ifQ%3D%3D
https://hss.semel.ucla.edu/covidtoolkit/
https://urldefense.com/v3/__https:/attendee.gotowebinar.com/register/5615871500096284686__;!!F9wkZZsI-LA!QfygZcebjln3i9thDpodFt97Ikw2Y5QAu9wzIdbv23Wydw8VQTOXJq_EnK_9XqbyEzF74w$
https://urldefense.com/v3/__https:/attendee.gotowebinar.com/register/5615871500096284686__;!!F9wkZZsI-LA!QfygZcebjln3i9thDpodFt97Ikw2Y5QAu9wzIdbv23Wydw8VQTOXJq_EnK_9XqbyEzF74w$
https://attendee.gotowebinar.com/register/6720682774003720975
https://attendee.gotowebinar.com/register/6720682774003720975
https://attendee.gotowebinar.com/register/2472313880300287759
https://attendee.gotowebinar.com/register/2472313880300287759
https://attendee.gotowebinar.com/register/2472313880300287759
https://nhchc.org/wp-content/uploads/2020/03/hya-covid-19-peeps.pdf
https://nhchc.org/wp-content/uploads/2020/03/hya-covid-19-peeps.pdf
http://neverusealone.com/
https://files-profile.medicine.yale.edu/documents/2a2cbbfd-b047-4aff-9034-d618a36faf8b
https://files-profile.medicine.yale.edu/documents/2a2cbbfd-b047-4aff-9034-d618a36faf8b
https://drive.google.com/file/d/1W9mcVKIzaVOeIZfVLxGAsrfO2utaBVNj/view
https://drive.google.com/file/d/1W9mcVKIzaVOeIZfVLxGAsrfO2utaBVNj/view
https://www.psychiatry.org/File%20Library/Psychiatrists/Practice/Telepsychiatry/APA-ATA-Best-Practices-in-Videoconferencing-Based-Telemental-Health.pdf
https://www.psychiatry.org/File%20Library/Psychiatrists/Practice/Telepsychiatry/APA-ATA-Best-Practices-in-Videoconferencing-Based-Telemental-Health.pdf
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• American Psychiatry Association: Telepsychiatry Toolkit 

• CDC: Using Telehealth to Expand Access to Essential Health Services During 
the COVID-19 Pandemic 

• CA Dept of Healthcare Services: Emergency Telehealth Guidance 

• California Institute for Behavioral Health Solutions: Minimizing Disruptions in 
Care Through the Use of Behavioral Telehealth 

• Foundation for Opioid Response Efforts (Webinar): Medications for Opioid Use 
Disorder and the COVID-19 National Emergency Response 

• National Council for Behavioral Health: Best Practices for Telehealth During 
COVID-19 Public Health Emergency 

• National Telehealth Technology Assessment Resource Center: Video Tool Kit 

• SAMHSA: Using Technology-Based Therapeutic Tools in Behavioral Health 
Services 

• SAMHSA: Telehealth for Individuals Taking MAT 

• SMI Advisor: Tips for Telehealth Billing During the COVID-19 Pandemic 

• South Central Telehealth Resource Center: Telehealth Etiquette Video Series 
 

 

Maintaining Stress & Anxiety for Staff & Clients 
• Anxiety & Depression Association of America: Managing COVID-19 Anxiety 

• CDC: Taking Care of Your Emotional Health 

• CDC: Coping with a Disaster or Traumatic Event 

• Center for the Study of Traumatic Stress: Caring for Patients’ Mental Well-Being 
During COVID-19 

• Center for the Study of Traumatic Stress: Healthcare Workers Taking Care of 
Themselves 

• COVID-19 Wallet Card Resources: Basic Psychological First Aid 

• COVID-19 Wallet Card Resources: When to Refer 

• Harvard Medical School: Coping with Coronavirus Anxiety 

• Los Angeles County Guidance: COVID-19: Coping with Stress 

• National Alliance to End Homelessness: Caring for Homeless Services Staff 
During the COVID-19 Pandemic 

• National Center for PTSD: Managing Stress Associated with COVID Outbreak 

• SAMHSA: Coping with Stress During Infectious Disease Outbreaks 

• SAMHSA: Taking Care of Your Behavioral Health: Tips for Social Distancing, 
Quarantine, and Isolation during Infectious Disease Outbreak 

• World Health Organization: Coping with COVID-19 Stress and Mental Health and 
Psychosocial Considerations During the COVID-19 Outbreak 

• The Emotional PPE Project: Seek support or offer support to other staff 

• DMH + UCLA PMHP Guide: Supporting People in Crisis During COVID-19 

• DMH + UCLA PMHP Guide: Addressing Suicidal Thinking During COVID-19 

• DMH + UCLA PMHP Guide: Taking Care of Yourself During COVID-19: A Took 
for Frontline Workers 
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https://www.psychiatry.org/psychiatrists/practice/telepsychiatry/toolkit
https://www.cdc.gov/coronavirus/2019-ncov/hcp/telehealth.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/telehealth.html
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2019/APL19-009COVID-19.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2019/APL19-009COVID-19.pdf
https://www.cibhs.org/minimizing-disruptions-care
https://www.cibhs.org/minimizing-disruptions-care
https://forefdn.org/wp-content/uploads/2020/03/MOUD_COVID19_Webinar_3.19.20.pdf
https://forefdn.org/wp-content/uploads/2020/03/MOUD_COVID19_Webinar_3.19.20.pdf
https://www.thenationalcouncil.org/wp-content/uploads/2020/04/Telehealth-Best-Practices-April-Update.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/04/Telehealth-Best-Practices-April-Update.pdf?daf=375ateTbd56
https://telehealthtechnology.org/toolkit/clinicians-guide-to-video-platforms/
https://store.samhsa.gov/product/TIP-60-Using-Technology-Based-Therapeutic-Tools-in-Behavioral-Health-Services/SMA15-4924
https://store.samhsa.gov/product/TIP-60-Using-Technology-Based-Therapeutic-Tools-in-Behavioral-Health-Services/SMA15-4924
https://www.samhsa.gov/sites/default/files/programs_campaigns/medication_assisted/telemedicine-dea-guidance.pdf
https://smiadviser.org/wp-content/uploads/2020/07/Tips-for-Telehealth-Billing-During-the-COVID-19-Pandemic.pdf
https://learntelehealth.org/telehealth-etiquette-series/
https://adaa.org/finding-help/coronavirus-anxiety-helpful-resources
https://emergency.cdc.gov/coping/selfcare.asp
https://emergency.cdc.gov/coping/pdf/Coping_with_Disaster.pdf
https://www.cstsonline.org/assets/media/documents/CSTS_FS_Caring_for_Patients_Mental_WellBeing_during_Coronavirus.pdf
https://www.cstsonline.org/assets/media/documents/CSTS_FS_Caring_for_Patients_Mental_WellBeing_during_Coronavirus.pdf
https://www.cstsonline.org/assets/media/documents/CSTS_FS_Sustaining_WellBeing_Healthcare_Personnel_during_Infectious_Disease_Outbreaks.pdf
https://www.cstsonline.org/assets/media/documents/CSTS_FS_Sustaining_WellBeing_Healthcare_Personnel_during_Infectious_Disease_Outbreaks.pdf
https://ezc.153.myftpupload.com/wp-content/uploads/2020/04/When-to-Refer-Wallet-Side-2.pdf
https://ezc.153.myftpupload.com/wp-content/uploads/2020/04/When-to-Refer-Wallet-Side-1.pdf
https://www.health.harvard.edu/blog/coping-with-coronavirus-anxiety-2020031219183
https://covid19.lacounty.gov/covid19-2-2/coping-with-stress/
https://endhomelessness.org/resource/caring-for-homeless-services-staff-during-the-covid-19-pandemic/
https://endhomelessness.org/resource/caring-for-homeless-services-staff-during-the-covid-19-pandemic/
https://www.ptsd.va.gov/covid/COVID_managing_stress.asp
https://store.samhsa.gov/product/Coping-with-Stress-During-Infectious-Disease-Outbreaks/sma14-4885
https://store.samhsa.gov/product/Taking-Care-of-Your-Behavioral-Health-Tips-for-Social-Distancing-Quarantine-and-Isolation-During-an-Infectious-Disease-Outbreak/PEP20-01-01-007
https://store.samhsa.gov/product/Taking-Care-of-Your-Behavioral-Health-Tips-for-Social-Distancing-Quarantine-and-Isolation-During-an-Infectious-Disease-Outbreak/PEP20-01-01-007
https://www.who.int/docs/default-source/coronaviruse/coping-with-stress.pdf?sfvrsn=9845bc3a_2
https://www.who.int/docs/default-source/coronaviruse/coping-with-stress.pdf?sfvrsn=9845bc3a_2
https://www.emotionalppe.org/
https://ezc.153.myftpupload.com/wp-content/uploads/2020/04/Supporting-People-in-Crisis-Handout.pdf
https://ezc.153.myftpupload.com/wp-content/uploads/2020/04/Addressing-Suicidal-Thoughts-Handout-1.pdf
https://ezc.153.myftpupload.com/wp-content/uploads/2020/04/Taking-Care-of-Yourself-Handout.pdf
https://ezc.153.myftpupload.com/wp-content/uploads/2020/04/Taking-Care-of-Yourself-Handout.pdf
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• DMH + UCLA PMHP Guide: Managing Intense Emotions: Tips for Disaster 
Service Workers During COVID-19 Pandemic 

 
 

Supporting Staff & Good Organizational Practices 
• Center for the Study of Traumatic Stress: Psychological Effects of Quarantine 

During COVID-19--What Healthcare Providers Need to Know 
• CDC: Guidance for Businesses and Employers Responding to Coronavirus Disease 

2019 (COVID-19) 

• CDC: Information for Healthcare Professionals about Coronavirus (COVID-19) 

• CDC: Interim Guidance for Businesses & Employers 
• CDC: Strategies to Mitigate Healthcare Personnel Staffing Shortages 

• CDC: Returning to Work 

• CDC: Understanding Standard and Transmission Based Precautions 
• OSHA: Guidance on Returning to Work 

• SAMHSA: Tips for Social Distancing 

• VA National Center for PTSD: Helping People Manage Stress Associated with 
the COVID-19 Virus Outbreak: For Providers and Community Leaders 

• Guidance for Managing Staff Remotely 
o Harvard Business Review: How to Manage Remote Direct Reports 
o Forbes: 6 Tips for Managing Remote Employees 
o Lean Startup Co: 12 Tips for Managing a Remote Team (And Loving It) 
o Monster: How to Manage a Team Remotely 

• Guidance for Exploring Hybrid Work From Home Models  
o BCG: Hybrid Work Is The New Remote Work 
o BBC: Why The Future Of Work Might Be ‘Hybrid’ 
o Ladders: This is what the hybrid WFH-models companies will use in 2021 will 

look like 
o Robin: How to Set Up Your Workplace for Remote and Hybrid Employees  
o WWR: Hybrid WFH Work Model: Here’s How to Make It Work 

• Workplace Implications for COVID-19 Vaccine  
o California Employment Law Report: EEOC Offers Guidance on Vaccinations and 

the Implications for California Employers 
o CDC: Strategies to Mitigate Healthcare Personnel Staffing Shortages 
o SHRM: When Employers Can Require COVID-19 Vaccinations 
o SHRM: What Employers Can Do If Workers Refuse a COVID-19 Vaccination 
o US Equal Employment Opportunity Commission: What You Should Know About 

COVID-19 and the ADA, the Rehabilitation Act, and Other EEO Laws  

 

Data Dashboards 
• The Atlantic: COVID Tracking Project 
• CA.gov COVID-19 Hospitals 
• CA.gov: COVID-19 Project Room Key Homeless Impact  

• New York Times ICU Bed Tracker: “How Full are Hospital I.C.U.s Near You?” 

• California Department of Public Health: Skilled Nursing Facilities Data 
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https://ezc.153.myftpupload.com/wp-content/uploads/2020/04/Managing-Intense-Emotions-Handout.pdf
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https://www.cstsonline.org/assets/media/documents/CSTS_FS_Psychological_Effects_Quarantine_During_Coronavirus_Outbreak_Providers.pdf
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https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
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https://www.cdc.gov/coronavirus/2019-nCoV/hcp/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/mitigating-staff-shortages.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/returning-to-work.html
https://www.cdc.gov/infectioncontrol/basics/transmission-based-precautions.html
https://www.osha.gov/Publications/OSHA4045.pdf
https://store.samhsa.gov/product/Taking-Care-of-Your-Behavioral-Health-Tips-for-Social-Distancing-Quarantine-and-Isolation-During-an-Infectious-Disease-Outbreak/PEP20-01-01-007
https://www.ptsd.va.gov/covid/COVID_providers_comm_leaders.asp
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https://hbr.org/2015/02/how-to-manage-remote-direct-reports
https://www.forbes.com/sites/kevinkruse/2020/03/10/managing-remote-employees/?sh=11d19f4669c3
https://leanstartup.co/12-tips-for-managing-a-remote-team-and-loving-it/
https://www.monster.com/career-advice/article/how-to-manage-a-team-remotely-0617
https://www.bcg.com/en-us/publications/2020/managing-remote-work-and-optimizing-hybrid-working-models
https://www.bbc.com/worklife/article/20200824-why-the-future-of-work-might-be-hybrid
https://www.theladders.com/career-advice/this-is-what-the-hybrid-wfh-models-companies-will-use-in-2021-will-look-like
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https://robinpowered.com/blog/workplace-remote-hybrid-employees
https://weworkremotely.com/hybrid-wfh-work-model-here-s-how-to-make-it-work
https://www.californiaemploymentlawreport.com/2020/12/eeoc-offers-guidance-on-vaccinations-and-the-implications-for-california-employers/
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https://www.shrm.org/resourcesandtools/legal-and-compliance/employment-law/pages/coronavirus-mandatory-vaccinations.aspx
https://www.shrm.org/resourcesandtools/legal-and-compliance/employment-law/pages/if-workers-refuse-a-covid-19-vaccination.aspx
https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws
https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws
https://covidtracking.com/
https://public.tableau.com/views/COVID-19HospitalsDashboard/Hospitals?:embed=y&:showVizHome=no
https://public.tableau.com/views/COVID-19HomelessImpactDashboard/HomelessImpact?:embed=y&:showVizHome=no
https://www.nytimes.com/interactive/2020/us/covid-hospitals-near-you.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/SNFsCOVID_19.aspx
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Key Resource Hubs Updated Regularly 
• DMH+UCLA Wellbeing for LA Learning Center: Coping with COVID-19  
• CA Department of Public Health: COVID-19 Updates 

• COVID Enders Vaccination Toolkit (Updated biweekly)  

• HUD Resource Guide: COVID-19 Response and Homelessness (Action and 
Resource Guide) 

• Los Angeles Homeless Services Authority COVID-19 Guidance 

• Los Angeles County Department of Public Health COVID-19 Portal 

• Los Angeles County Department of Public Health COVID-19 Resources 

• City of Los Angeles: COVID-19: Keeping Los Angeles Safe 

• Health Resources and Services Administration: COVID-19 Resources 

• Mental Health America: Mental Health + COVID-19 Information + Resources 

• The National Council for Behavioral Health: COVID-19 Resources and Tools for 
Addressing Coronavirus (COVID-19) 

• DATIS COVID-19 Resource Center 
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https://covidfinishline.com/toolkit/
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